Most U3 smart drives come with an uninstall utility that converts the U3 smart drive into a regular USB
flash drive. If you experience trouble with U3, you can follow these instructions outline how to remove
U3 completely from the USB drive*.

1. Access the U3 Launchpad from the system tray
2. Open the U3 Launchpad

3. Click on Settings

4. Select U3 Launchpad Settings

5. Click on the Uninstall tab

NOTE: Some devices have a link to the Uninstall utility under Help and Support.
* These instructions are provided for convenience. BRCC Help Desk is not responsible for damage or

loss of data to the USB drive. Please refer to the manufacturer’s web site www.u3.com for further
support.



