
Follow these instructions to retrieve your computer’s IP address in Windows XP. This 
information may be needed by BRCC Help Desk for troubleshooting purposes. 

 
1. Right click “My Network Places” 
2. Choose “Properties” 
3. Right click on “Local Area Connection” 
4. Choose “Status” 
5. Click the “Support” tab 
6. IP Address, Subnet mask, and Gateway will now be visible. 


