Frequently Asked Questions
English Language Acquisition (ELA) Program
How much do the classes cost?
The classes are free.
Where are the classes offered?
Henderson County: Sink Building, 2nd floor, 130 Eagle’s Reach Dr., Flat Rock, NC.
Online classes are also offered.
When are the classes offered?
Classes on campus are offered mornings and evenings. We offer classes that are Monday and
Wednesday or Tuesday and Thursday. Online classes are available 24 hours a day, 7 days a week.
What if I can only come one day a week?
Students must commit to attending a minimum of 6 hours a week for one session. Sessions are 6 to
8 weeks. However, if you want to make progress, you should come more. If you can only come 1
day a week, you can do the online classes additionally.
What are the requirements for entering classes?
You must first schedule an appointment for orientation. Orientations are every 6 to 8 weeks. During
orientation, you will be assessed to determine your language level. You will be placed in class based
on your level and goals.
How long do the classes run?
Eight week classes run throughout the year. The length of time it takes a student to complete
depends on their academic level and how often they are willing to come to class. Students who
consistently attend classes are able to progress through the program faster.
How do I get verification I am attending class?
You may request a verification letter after attending a minimum of 40 hours of class time and/or
after completing the post test. Please allow seven to ten business days from the date of your
request.
Who do I contact about classes?
Contact the Adult Education & Literacy office to ask questions or to sign up for orientation.
(828) 694-1745 or e-mail Belinda Frantz at belindaf@blueridge.edu

